
 

 

  

 

 

 

The School Board and staff of the British International School of Stavanger (BISS) are fully committed to 

ensuring that physical, verbal and emotional acts of bullying are not be tolerated by individual, or groups of 

pupils.  We believe that every child has the right to enjoy coming to school and should be free to learn and 

play in a safe and happy school environment.  We also believe that children who resort to bullying are often 

suffering themselves and urgently need our help and compassion.  This policy is promoted and implemented 

across the whole school. 

Aims: 

• To teach and nurture children to grow up as tolerant, caring, respectful and compassionate human beings. 

• To encourage parents to understand our philosophy and adopt similar ideals to reinforce these aspects of 

social education outside school. 

• To develop effective monitoring systems and strategies for the early identification of bullying and to 

minimise its effects. 

 

Objectives: 

• To create an environment where students can learn happily together, engaged in purposeful activities as 

well as having time and space for quiet reflection. 

• To provide regular opportunities to teach students social skills and how to resolve conflicts in an 

acceptable manner through school assemblies, PHSE and the use of the school’s counsellor. 

• To communicate our philosophy and procedures to parents, enabling them to adopt a non-retaliatory 

approach for resolving conflicts, but also providing access to additional support and an opportunity to 

appeal if they consider the action taken is not sufficient to resolve the issue. 

• To provide guidelines for parents, staff and students regarding the identification and handling of bullying 

incidents. 

 

Definitions:  

Bullying is defined as both deliberately hurtful behaviour, repeated over a period, where it is difficult 

for those being bullied to defend him/herself.  School recognizes the seriousness of bullying in causing 

psychological damage and even suicide. Equally, behaviour towards others that is unkind, thoughtless 

and leads to someone feeling uncomfortable and intimidated is deemed to be unacceptable. 

The three main types of bullying are: 

• Physical (hitting, kicking, theft) 

• Verbal (name calling, remarks about race, culture, religious faith, gender, sexuality, disability, special 

educational needs) 

• Indirect (spreading rumours, excluding someone from social groups, cyber bullying – misuse of mobile 

phone technology; e mail etc) 
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Identification & proactive education aimed at preventing acts of bullying  

1. All employees are required to report unacceptable anti-social behaviour, inside and outside the 

classroom to a senior manager by completing an F1 incident form.  Students are encouraged to 

indicate any unhappiness via simple, age appropriate methods employed in classrooms daily.  

 

2. All reports are investigated by a senior manager within 24 hours and a risk assessment and individual 

plan put in operation within seven days of the incident. All personnel, especially class teachers 

monitor closely patterns of behaviour that have given cause for concern in accordance with the 

requirements of the individual action plan.  

 

3. Students through PSHE; Sex & Relationship Education; Religious Education topics, assemblies and 

where appropriate time with the school nurse are encouraged to talk openly, or to report privately 

incidents that cause them to feel uneasy, or unhappy in school.   

 

4. Students are encouraged to report incidents where they witness other students being victimised and 

singled out for wrong, or hurtful behaviour.   

 

5. Students are taught and encouraged to be assertive, signalling to a potential bully that anti-social 

actions are causing them to be hurt or offended and that this is unacceptable to them.   

 

6. Parents are asked to report any concerns they might have at the earliest opportunity and to be aware 

that unexplained symptoms, such as withdrawn behaviour, not wanting to come to school may be 

due to heightened anxiety at school. 

 

Implementation 

School will take the following steps when dealing with incidents: 

• If bullying is suspected, the incident will be dealt with immediately through the procedure outlined 

above. 

• A clear account of the incident will be recorded and given to a Head of Department and the Principal. 

• Senior managers will interview all concerned and record details of the incident. 

• Class Teachers and Form Tutors will be kept informed of the action plan and all personnel are 

responsible for monitoring and supporting the parties concerned. 

• Parents will be kept informed. 

• Punitive measures will be used as appropriate and in consultation with all parties concerned. 

 

Students who have been bullied will be supported by: 

• Offering an immediate opportunity to discuss the experience with the class teacher or a member of 

staff of their choice. 

• Reassuring the student. 

• Offering continuous support via the individual action plan. 

• Restoring self-esteem and confidence. 

 

 

 



Students who have bullied will be helped by: 

• Discussing what happened. 

• Discovering why the student became involved. 

• Establishing the wrong doing and need to change behaviours via the individual action plan. 

• Informing parents or guardians to help change the attitude of the student. 

 

The following disciplinary steps may be taken: 

• Official warning to cease offending. 

• Detention. 

• Exclusion from certain areas of school premises. 

• Minor fixed term exclusions. 

• Major fixed term exclusion. 

• Permanent exclusion. 

 

Parents are asked not to encourage retaliatory acts, as we prefer students to develop assertive skills; 

to always seek help and to report incidents at the earliest opportunity.  We ask parents to remember 

that bullies and those that engage in anti-social behaviour are usually feeling unhappy themselves and 

equally need support. 

 

Training  

Staff training takes place during dedicated staff meeting sessions to raise awareness of issues relating to 

bullying and to be proactive in reducing the risk of bullying at times and in places where it is most likely to 

happen.   

 

Equal opportunities 

Staff will make sure that all students have equal access to the curriculum. Students will be encouraged to 

enjoy contributions and experiences from different cultures and respect similarities and differences. The 

school will seek to develop tolerance and concern for others regardless of sex, race, culture, religion or class, 

and to avoid stereotypical views. 

 

Policy Review 

This policy is reviewed annually. 
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APPENDIX 1 

BRITISH INTERNATIONAL SCHOOL OF STAVANGER 

BULLYING - INFORMATION FOR STUDENTS 

Is it bullying?  

It is if you felt hurt because individuals or groups are: 

• Calling you names; 

• Threatening you; 

• Pressurising you to give someone money or possessions; 

• Hitting you; 

• Damaging your possessions; 

• Spreading rumours about you or your family; or 

• Using texts, email or web space to say hurtful things - cyber bullying 

 

It is bullying if you feel hurt because of the things said about your ethnic background, religious faith, gender, 

sexuality, disability, special educational need, appearance or issues in your family. 

 

The British International School of Stavanger does not tolerate bullying.  This is what we do about 

bullying: 

• Make sure that the person being bullied is safe; 

• Work to stop the bullying happening again; and 

• Provide support to the person being bullied. 

 

What should you do? 

Talk to someone you trust and get them to help you take the right steps to stop bullying. 

If you feel you are being bullied: 

• Try to stay calm and look as confident as you can; 

• Be firm and clear – look them in the eye and tell them to stop; 

• Get away from the situation as quickly as possible; 

• Tell an adult what has happened straight away or, if you do not feel comfortable telling an adult, tell 

another student. 



 

If you have been bullied: 

• Tell a teacher or another adult in your school (your head of year, form tutor or learning mentor will 

be able to help); 

• Tell your family; 

• If you are scared to tell a teacher or an adult on your own, ask a friend to go with you; 

• Keep on speaking until someone listens and does something to stop the bullying; and 

• Don’t blame yourself for what has happened. 

 

When you are talking to an adult about bullying be clear about: 

• What has happened to you; 

• How often it has happened; 

• Who was involved; 

• Who saw what was happening; 

• Where it happened; and 

• What you have done about it already. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

APPENDIX 2 

BRITISH INTERNATIONAL SCHOOL OF STAVANGER 

BULLYING - INFORMATION SHEET FOR PARENTS 

 

Is it bullying?  

It is if you felt hurt because individuals or groups are: 

• Calling you names; 

• Threatening you; 

• Pressurising you to give someone money or possessions; 

• Hitting you; 

• Damaging your possessions; 

• Spreading rumours about you or your family; or 

• Using texts, email or web space to say hurtful things /cyber bullying) 

 

It is bullying if you feel hurt because of the things said about your ethnic background, religious faith, gender, 

sexuality, disability, special educational need, appearance or issues in your family. 

 

What should you do if your child is being bullied? 

Talk to school staff about the bullying.  At the British International School of Stavanger your first contact point 

to report concerns about bullying is the class teacher.  Teachers are best contacted by leaving a message at 

the school office stating clearly that this is about bullying and requesting that the teacher contacts you as 

soon as possible.  Telephone: 51 95 02 50. 

• It will help to sort out what action to take if you can bear in mind that the teacher may have no idea 

that your child is being bullied or may have conflicting accounts of an incident. 

• Be as specific as possible about what your child says happened; give dates and names of other people 

involved; 

• Make a note of what action the school intends to take; 

• Ask if there is anything you can do to help your child; 

• Stay in touch with school; let us know if things improve as well as if problems continue. 

 



What the British International School of Stavanger will do? 

The British International School of Stavanger does not tolerate bullying.  This is what we do about bullying: 

• Work to make sure the person being bullied is safe; 

• Work to stop the bulling happening again; 

• Provide support to the person being bullied; and 

• Take actions to ensure that the person doing the bullying learns not to harm others. 

 

Families who feel that their concerns are not being addressed appropriately by the school might like to 

consider the following steps: 

• Check with the school anti-bullying policy to see if agreed procedures are being followed; 

• Make an appointment to discuss the matter with the Principal and keep a record of the meeting; and 

if this does not help, write to the Chair of Governors explaining your concerns and what you would 

like to see happening.  The Chair of the School Board can be contacted through the school office on 

Telephone Number: 51 95 02 50. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



APPENDIX 3 

GUIDE FOR PARENTS – NORWEGIAN REGULATIONS 

Guide for parents: If your child does not thrive at school 

All children have the right to enjoy a safe and positive school environment that promotes health, well-being 

and learning. This means that your child should not suffer bullying or harassment from other children or 

from teachers. If your child is unhappy, he or she is entitled to get help from the adults at the school. 

It is the child’s own opinion and feeling about his or her environment that matters 

Neither the Principal, other teachers nor pupils – know better than your child how he or she feels about 

school. For instance, the head teacher cannot simply dismiss a case by claiming that bullying is generally 

rare at the school. If your child is feeling bullied in any way, the school must take the situation seriously and 

act accordingly. 

What does the law say? 

The new law concerning school environment and bullying came into force on 1 August 2017. The principle 

is a zero-tolerance approach to bullying. Pupils have a right to feel safe and content at school. 

Your child does not have to suffer bullying in order to get help 

It’s enough that your child is not thriving. He or she may be feeling lonely, or be apprehensive about going 

to school.  

Your child has the right to be heard 

Every child is entitled to express their views and to be heard. This is a principle stated in the UN Convention 

on the Rights of the Child. Norway has ratified this agreement.  

To stop bullying and ensure that your child is content and thriving, school staff must first ask your child how 

he or she feels. Next, the school must ask you as parents for your child for your view.  

The school has a duty to ensure that all pupils feel safe and thrive at school 

All school staff must be observant and make sure that their pupils are content at school. If an adult at the 

school is aware of – or suspects – that your child is bullied or harassed, he or she shall act and 

• intervene and stop it immediately if possible 

• alert the Principal 

• investigate what has happened 

• draw up an action plan with concrete measures to support and correct 

The school is obliged to follow up on this plan until the child feels safe and content at school. 

The Principal ensures that your child receives the appropriate help 

The Principal will take all concerns seriously and is obliged to investigate what has happened. The Principal 

is responsible for taking steps to bring the bullying and harassment to an end, and to ensure that your child 

can once again feel safe and happy. The Principal should keep the child’s parents informed of the action 

being taken. Both you as parent and your child have the right to be heard. 

Each school must have procedures in place to ensure a good school environment 

These procedures describe what the school is doing to safeguard the well-being of all pupils. They also 

state what the school is doing to prevent and detect bullying and harassment. It says how the school will 

respond when such behaviours occur.  

The procedures should be in writing so that you can read them. 

https://www.unicef.org.uk/what-we-do/un-convention-child-rights/
https://www.unicef.org.uk/what-we-do/un-convention-child-rights/


What if the bullying happens after school is closed? 

Incidents that occur among pupils after school can affect how a child feels at school. If something has 

happened at a club, or online that makes your child feel uncomfortable at school, the school must address 

the problem – even if the underlying reason is something that has occurred outside the school premises 

and school time. This means that the school may have a responsibility even for bullying that happens after 

school, e.g. online, on the way to school or at an external club e.g. at football practice. What matters is 

whether the pupil feels happy when at school. Whatever the underlying reasons, it shall not stop the school 

from addressing the problem. 

Getting help to contact the school 

You are entitled to ask the school to take action 

As a parent, you may ask the school to act if you believe your child is unhappy. The school must consider 

the matter. You can approach the school on your own, together with your child, or together with other 

parents. 

We recommend that you raise the issue with the school by email or letter. This means you have proof that 

you have asked for help. 

• Address the letter or email to the Principal. 

• Remember that it is not your responsibility to suggest what steps to take. 

That responsibility rests with the Principal. However, you and your child may suggest measures that you 

think will help to solve the problem. 

 

You may ask someone to accompany you to meetings with the school 

It is common for parents and school staff to meet to discuss measures and solutions. Many parents feel 

more at ease if they have someone to accompany them, especially if the issue in question has been going 

on for some time. You may bring a friend, a family member or another person whom you trust.  

You may also give someone written authorisation to act on your behalf 

If you are acting on behalf of your child and your child is 18 or older, he or she must give you written 

authorisation. 

Keep the paperwork  

Keep any paperwork from meetings and communication with the school. Make sure that you receive copies 

of all minutes. 

What the school must do 

The school must investigate the matter as quickly as possible and obtain as much information as it can. 

Again - you and your child have a right to be heard. 

Before acting in such cases, the school must always draw up a written plan. The plan should describe: 

• the issue that needs solving 

• what the school is planning to do about it 

• at what time the measures will be started 

• who is responsible for implementing the measures? 

• at what time the measures will be evaluated 



The school is legally obliged to keep the measures in place until your child once again feels safe and 

content at school. The child’s own feelings are what matters here. The plan must be documented in writing 

for you and your child to see how the case progresses. 

May the Principal share the contents of my letter or email with others? 

The Principal will often have to talk to other school staff about what you and your child have told them in 

order to offer help. However, that does not mean that they are free to talk to just anyone about your case 

to people who are not involved. It is quite possible that the Principal needs to talk to other pupils involved 

in the bullying/harassment and to their parents. 

 

 

You may report the problem to the County Governor (Fylkesmannen) if your child is still unhappy 

In most instances of bullying and harassment, the school will find a good solution together with the pupils 

and their parents. If the situation does not improve, or if you believe the measures taken are insufficient, 

you may report the problem to your County Governor. 

When can I report the problem to the County Governor? 

If you or your child feel that the school has not done enough to stop the bullying, you can report the matter 

directly to your County Governor. This assumes that: 

• you have first raised the problem with the school’s Principal 

• at least one week has passed since you raised the issue with the school 

• the bullying is happening at your child’s current school 

In exceptional cases, you may still approach the County Governor regardless of the above. 

How do I approach the County Governor? 

The County Governor’s office has a form that you can use to report the matter. 

What will the County Governor do? 

The County Governor monitors schools to ensure that they observe the laws and regulations concerning 

pupils’ well-being. If the County Governor's office believes that the school has not fulfilled its obligations, it 

may instruct the local authority to act to ensure that the pupil in question can feel safe and happy at school. 

It may also stipulate concrete measures that the school must take. The best interests of the pupils are the 

primary consideration when the County Governor addresses the case. 

The County Governor will set a deadline and ensure that the local authority follows up on the case by that 

date. If the local authority fails to follow up on the case, it may be issued with a fine. 

The County Governor also gives you advice on your child’s rights. 

What if the County Governor believes that the school has taken appropriate action? 

If the County Governor believes that the school has done what could reasonably be expected of it and that 

the school’s plans for additional measures are sufficient, the County Governor will not uphold your claim. 

Complaining to the Directorate for Education and Training (UDIR) 

If you disagree with the County Governor’s decision, you may complain to the Directorate for Education and 

Training. You must submit your complaint to the County Governor's office, which will first reassess the case. 

Next, the County Governor will forward the complaint to the Directorate for Education and Training. 

The Directorate for Education and Training will review the case, consider your complaint and decide what 

happens next. 



Can I take legal action? 

There have been cases in recent years where former pupils have received compensation after taking their 

local authority to court.  

Other agencies you can seek advice from 

• You can seek advice from the National Parents’ Committee for Primary and Secondary 

Education (FUG) and the National Parents’ Committee for Kindergartens (FUB). 

• The County Governor  in your county can give you advice and information about pupils’ rights and 

about your right to appeal if you feel that the school is not doing enough to stop the bullying or 

harassment.  

• Several organisations, parents’ networks and trusts offer help to parents and are happy to share 

their experiences of bullying. 

 

http://www.fug.no/
http://www.fug.no/
http://www.fubhg.no/
https://www.fylkesmannen.no/

